Instruction Letter

Step 1: Review the Receiver’s Collection Order, the Receiver’s Claim, the Notice to Subject Customers and the
Settlement Offer delivered along with this Instruction Letter and any other documentation in the Claim Package.
Further information with respect to the Receiver’s Collection Plan, including the Receiver’s Collection Order and
the Eighth Report of the Receiver filed with the Court in connection with the Receiver’s Collection Plan, is
available on the Receiver’s website: https://www.bdo.ca/en-ca/extranets/eagletravelplazal/.

Step 2: If you do not dispute the amount of the Receiver’s Claim and are prepared to accept the Settlement
Offer, you may notify the Receiver in writing of your acceptance and arrange for payment of the Settlement
Amount by no later than thirty (30) days from the date of service of the Settlement Offer (the “Acceptance
of Settlement Deadline”). Any notice or communication to be given to the Receiver must be in writing and
delivered by email, or if it cannot be given by email by prepaid registered mail, courier or personal delivery,
addressed to:

BDO CANADA LIMITED
805 - 25 Main Street W.
Hamilton, ON L8P 1H1

Attention: Court Appointed Receiver of 908593 Ontario Limited

Email: BDOEagle@bdo.ca
Phone:905-524-1008
Fax: 905-570-0249

Step 3: If you do dispute the amount of the Receiver’s Claim, and do not accept the Settlement Offer, you must
complete a Notice of Dispute form. State what you disagree with and why, and if there is anything you agree
with. Attach copies of any documents that help your case. If you want to pay all or part of the amount owing to
the Receiver, state how much you will pay and when you will pay.

Step 4: Deliver your completed Notice of Dispute form and any attachments to the Receiver by email, or if it
cannot be given by email, by prepaid registered mail, courier or personal delivery to the address above, by no
later than thirty (30) days from the date of service of the Settlement Offer (the “Notice of Dispute
Deadline”).

NOTE: Any Subject Customer who fails to submit either payment of the Settlement Amount by the
Acceptance of Settlement Deadline, or a Notice of Dispute by the Notice of Dispute Deadline, shall be
deemed to admit the amount(s) owing by them as set out in the Receiver’s Claim, and the Receiver shall
be entitled to default judgment against said Subject Customers in the said amounts.

Step 5: Subject to further order of the Court, the Claims Officer appointed to administer the Receiver’s Collection
Plan will determine the validity and amount of each Receiver’s Claim in respect of which a dispute has been
referred to the Claims Officer. Following the determination of the Receiver’s Claims, the Claims Officer will notify
the Receiver and the applicable Subject Customer of his or her decision, in writing (the “Claims Decision(s)”).

Step 6: The Receiver and each Subject Customer will be entitled to appeal the Claims Decisions to the Court
by serving upon the other and filing with the Court, within fifteen (15) calendar days of notification of the Claims
Decisions (the “Appeal Period”), a notice of appeal returnable on a date to be fixed by the Court. If a notice of
appeal is not filed within such period, then the Claims Decisions shall be deemed to be final and binding.
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