
You are now entering the Claims Portal. By using the Claims Portal, you signify your 
consent to the terms of this Privacy Statement below and BDO’s Privacy Policy 
(https://www.bdo.ca/en-ca/legal-privacy/legal/privacy-policy/ ).  
 
In the Claims Portal, you will be asked by BDO, or “the Trustee”, to submit and upload 
Personal Information. If you do not agree with any terms of this Privacy Statement or 
BDO’s Privacy Policy, please do not use the Claims Portal or submit any personal 
information to us. 
 
Privacy Statement  
 
It is important to us that we collect, use or disclose your personal information where we 
have your consent to do so. When you enter the Claims Portal, you will be asked to 
electronically indicate your consent to the Trustee’s collection and use of the personal 
information that you submit. You will not be permitted to use the Claims Portal without 
having consented to the Trustee’s use of the personal information that will be uploaded. 
By uploading any personal information to the Claims Portal, you are providing your 
consent to the Trustee’s collection and use of all personal information that you submit. 
 
Personal Information Collected 
 
Personal Information is information about an identifiable individual. The Trustee will 
collect Personal Information from you when you voluntarily provide it through the Claims 
Portal, or when you provide it through other means, ie. through e-mail, telephone, mail, 
or other correspondence. 
 
The Personal Information which will be collected may include:  
 

- Contact and identification information, such as your name, address, telephone 
number, and e-mail address, which will be used to communicate with you about 
your potential Claim; 

- Your government-issued photo identification, in order to verify your identity and 
comply with relevant or applicable reporting obligations; and 

- Any other Personal Information that you choose to submit to us. 
 
Purpose 
 
The personal information collected by the Trustee is being collected to:  

- allow the Trustee to carry out its review and verify Proof of Claim forms,  
- protect against error and fraud; 
- enable the Trustee to comply with applicable law or regulatory requirements; and 
- any other reasonable purpose to which you consent. 

 
 
 
 



Use 
 
The information collected is limited to information that is necessary for the Trustee to 
perform its functions and carry out its duties. Your personal information will not be used 
for other purposes, such as advertising or marketing, and will not be disclosed to third 
parties for purposes unrelated to the administration of the Claims review, except where 
otherwise required by law.  
 
Disclosure outside of BDO 
 
From time to time, the Trustee may utilize the services of third parties, including 
lawyers, consultants, financial institutions, employees, contractors, IT professionals, and 
other parties who provide services to us or on our behalf, and these third parties may 
have access to your Personal Information by virtue of their assistance with the Claims 
Review.  
 
In addition, personal information may be disclosed: 
 

- as permitted or required by applicable law or regulatory requirements; 
- to comply with valid legal processes such as Court orders or reporting obligations 

to the Court; 
- as part of BDO’s regular reporting activities; 
- where the personal information is publicly available;  

 
International Transfer 
 
In order to provide services to you via this portal and fulfil the Purpose we may need to 
transfer your personal information to third parties located outside of Canada to countries 
that may not provide a level of protection of personal information that may be regarded 
as equivalent to that afforded under Canadian data protection legislation. Whenever 
your personal information is transferred internationally, we will take appropriate steps to 
ensure its security and confidentiality in accordance with applicable data protection law.  
 
Security and Retention 
 
We maintain one or more databases to store your Personal Information and we retain 
your Personal Information as reasonably required to carry out the Claims process, 
protect against error and fraud, and comply with our legal and regulatory obligations. 
We may retain your Personal Information following the completion of the Claims 
Process where reasonably necessary to comply with any regulatory retention 
obligations.  
 
BDO uses physical, technical, and organizational security measures to protect the 
confidentiality and integrity of personal information in its custody. Your personal 
information will be safeguarded and retained in accordance with BDO’s Privacy Policy, 



which can be found and reviewed here: https://www.bdo.ca/en-ca/legal-
privacy/legal/privacy-policy/  
 
Withdrawing Consent 
 
You may change or withdraw your consent for BDO to process your Personal 
Information, subject to legal or contractual obligations and reasonable notice, by 
contacting our Privacy Officer using the contact information set out below.  
  
BDO may be unable to cease processing your personal information where there is 
compelling legitimate grounds for continued use of the information or if BDO requires 
the information for the establishment, exercise or defence of legal claims. In such 
circumstances, BDO will provide you with written reasons why.  
 
Please be aware that withdrawing your consent may impact your ability to participate in 
the Claims process. Any withdrawal will not have an effect on past processing of your 
Personal Information. 
 
 All communications with respect to such withdrawal or variation of consent should be in 
writing and addressed to the Trustee at BDOSearchfast@bdo.ca or our Privacy Officer 
(see contact information below).  
 
 
Accessing and Correcting your Personal Information   
 
It is important that the information you provide to us is both accurate and current. If your 
personal information happens to change during the course of the Claims Process, 
please keep us informed of such changes. You can ask to see your personal 
information, to review, verify or correct it, by contacting the Trustee at 
BDOSearchfast@bdo.ca or our Privacy Officer.  
 
When requesting access to your personal information, please note that we may request 
specific information from you to enable us to confirm your identity and right to access, 
as well as to search for and provide you with the personal information that we hold 
about you.  
 
General 
 
This Privacy Statement, and BDO’s Privacy Policy, do not create or confer upon any 
individual any rights, or impose upon BDO any obligations outside of, or in addition to, 
any rights or obligations imposed by Canada’s federal and provincial privacy laws, as 
applicable. Should there be any inconsistency between this Privacy Statement and 
Canada’s federal and provincial privacy laws, this Privacy Statement shall be 
interpreted to give effect to, and comply with, such privacy laws. 
 



The Trustee reserves the right to modify this Privacy Statement or its Privacy Policies at 
any time. Any modifications to the Privacy Statement will be reflected in the Claims 
Portal and any changes to BDO’s Privacy Policies will be reflected on BDO’s website. 
Your continued use of the Claims Portal after any such changes constitutes your 
acceptance of the revisions to the Privacy Statement. 
 
Contact Information of Privacy Office 
 
To ask questions about BDO’s privacy policies, exercise your rights, or make a 
complaint, please contact: 
 

Privacy Officer, BDO Canada LLP, National Office 
500 - 20 Wellington Street East 
Toronto, ON M5E 1C5, Canada 
Tel/Tél.: 416 865 0111  

 privacy@bdo.ca 

 
Check Box: I understand and agree to the terms of this Privacy Statement and BDO’s 
Privacy Policy. 
 
 


